
Orange Water and Sewer Authority 
 
A public, non-profit agency providing water, sewer and reclaimed water services to the 

Carrboro-Chapel Hill community. 
 

 

To sign up for our electronic news list: 
 
Please send an e-mail to webmaster@owasa.org or call OWASA Public Affairs at 919-537-4267. 
 
Please let us know which topics or items you are interested in, such as: 
 

 Water conservation methods 

 Water conservation requirements 

 Water quality/drinking water treatment and testing 

 Water supply and demand 

 Long-range water and sewer plans 

 Water and sewer rates and rate changes 

 Our budget and ratesetting process including public hearings in the spring 

 Our 15-year Capital Improvement Program 

 OWASA construction projects 

 Recreation at our lakes, University Lake and the Cane Creek Reservoir (from late March to early 
November) 

 Sewage or “wastewater” collection and treatment 

 Treatment and recycling of wastewater solids (“biosolids”) 

 Reclaimed water (highly treated wastewater used for allowable non-drinking purposes) 

 Future availability of on-line account access and electronic billing 

 OWASA news releases  

 Other? 
 
Please help us save paper and postage! 
 
E-mail is the fastest way to reach our customers and other interested people with news about 
OWASA and our services, policies and plans. 
 
Thank you for your interest in our community’s water resources! 
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