
Orange Water and Sewer Authority 

  

A public, non-profit agency providing water, sewer and reclaimed water services 
 to the Carrboro-Chapel Hill community. 

  

NEWS RELEASE     December 14, 2009 
  

     OWASA’s land phone lines will be temporarily out of service on 
Wednesday night after 5 PM  

  

Because of maintenance on OWASA’s network equipment, OWASA’s landline phones 
including the main number, 968-4421, will be temporarily out of service on the night of 
Wednesday, December 16th starting at 5 PM. OWASA expects the phone lines will be in 
normal operation by midnight Wednesday. 
  

Customers with water and sewer service emergencies should call the OWASA Water 
Treatment Plant Operator at 919-369-1460, a cell phone. If the Water Treatment Plant 
Operator is not available, customers should call Orange County Emergency 
Management at 732-5856.  
  

Access to OWASA’s website, www.owasa.org, will not be affected. E-mails to OWASA 
may be temporarily delayed Wednesday night but they should be received by the time 
OWASA’s offices reopen on December 17th.  
  
For more information: 
  
Greg Feller, Public Affairs, 537-4267 or webmaster@owasa.org  
  

400 JONES FERRY ROAD, CARRBORO, NC 27510 
PHONE: (919) 968-4421; FAX: (919) 968-4464 

WEB SITE: WWW.OWASA.ORG;  E-MAIL: WEBMASTER@OWASA.ORG 
 


